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VOLUNTEER CENTER










· 1,981 students (86%) engaged in service learning that enhanced core curriculum of college students and civic opportunities of high school students.       
· 1,883 adults volunteered in local service opportunities.  
ASTOP
· 311 students increased their knowledge for staying safe, meeting 80% of goal.
· Generated 90% involvement of student leaders in spreading knowledge of  Sexual Awareness Month.

GIRL SCOUTS OF MANITOU COUNCIL

· 1,190 (85%) Girl Scouts completed their community service projects.
· 177 (98%) Girl Scouts developed greater understanding of differences in people and cultures. 
· 1,344 (96%) Girl Scouts improved their decision making skills.

BOYS AND GIRLS CLUB OF FDL

· 380 (109%) boys and girls participated in Club programs and activities.
· Youth Assets engaged 365 youth in Project Learn and Power Hour Programs and met 105% of goal. 
CONSUMER CREDIT COUNSELING

· 42 Financial Education workshops presented.

· 598 individual clients educated on how to budget.
· Promoted personal financial responsibility to 301 families.

· 19 partnerships to build community awareness of financial and budgeting services developed. 
ADULT LITERACY  
· 71 adults improved their literacy skills by at least one grade level.
· 17 individuals improved their English language skills. 
BUILDING A HEALTHY COMMUNITY
TEEN SCREEN
· 657 students were  screened resulting in 24 students being referred for mental health services; 
CATHOLIC CHARITIES OF ARCHDIOCESE MILWAUKEE
· Educated on services, maximized access to services for those living in poverty and obtained a signed treatment plan for 58 individuals and meeting goal 100%.  
· Identified an increase in functioning of at least 3 of 5 areas: school, work, family/friends, and ability to handle current issues for 45 individuals. Met goal 100%. 

FDL SENIOR CENTER AND OUTREACH

· Recruited and trained new volunteers

· Enhanced quality of life for clients

· Increased client numbers and met the needs of lonely seniors.

FDL Family YMCA Sports Scholarship

· Helped 33 children participate in fall flag football, basketball and soccer programs and met 82% of goal.

ALZHEIMERS ASSOSIATION OF SE WISCONSIN

· Obtained 374 education program attendees and met 75% of goal.

· Provided information and referral services to 139 individuals and met 121% of predicted goal.

· Engaged 98 caregivers in support groups and met 45% of goal

SUPPORTIVE

Solution Center: Housing Advocacy
· Provided 225 individuals with financial assistance to keep them safe and in their homes and met 100% of goal.

· Connected 225 individuals to community resources and a meeting with housing advocate and met 100% of goal. 

Solution Center: Warming Shelter

· Provided 96 clients with appropriate food, shelter and other necessities while in shelter and met 100% of goal.

· Referred clients to community resources to help them achieve their goals and met 100% of goal.  
YMCA: Child Care

· 39 (97.5%) families were financially assisted with childcare scholarships due to loss of job, medical burden or break in education.
· 39 families (99%) were provided with care and met goal 
· 124 children participated in swimming lessons and other physical education classes who also experienced healthy and nutritious foods; met 91% of goal.

· Offered parents the opportunity to participate in two parent teacher conferences a year and met goal 100%.

· Provided 105 families with free memberships and met 96% of goal. 57% of these families utilized their memberships; this met 56% of goal.

· Offered 31 service learning participants the opportunity to volunteer, exceeding goal by 100%.
The Salvation Army

· 1,007 (100%) individuals received basic care needs, including shelter, food and clothing.  
Cerebral Palsy of MW Wisconsin: Advocacy/Family Support

· 154 parents/caregivers/consumers were educated on available community resources.   

· 70 individuals (46%) and their families were provided necessary supports to remain independent. 

· 29 parents of disabled children learned special play techniques and the use of adaptive toys and equipment.    
Cerebral Palsy of MW Wisconsin: Out of home respite care
· 34 new program participants were assessed for needs and service plans established, meeting 100% of goal. 

· 29 out of 34 (85%) parents or guardians received respite care relief.

· 32 out of 34 program participants (94%) received care at a respite care facility.

FDL Youth for Christ: Teen Parents
· 19 teen parents (23 children) secured a safe and healthy place to live. 

· 14 out of 22 teen parents (80%) received life skills training, mentoring, on the job training and coaching. 
· 19 teen parents completed high school or secured a GED.  

· 19 teen parents received life skills mentoring and succeeded in no repeat pregnancies. 

· 19 teen parents gained greater knowledge and confidence as adults and new parents.

· 2 teen fathers outreached, educated and supported. 

FDL Youth for Christ: Fresh Start
· 133 incarcerated youth participating in life skills training maintained a 75% attendance rate.

· 100% demonstrated growth in social skills, interview skills, job training and participated in community service.
Lutheran Social Services: Alcohol Drug Addiction Resource Center

· 39 participants (100%) reported a reduction or absolute sobriety through counseling.

· 37 participants (95%) acquired new knowledge resulting in changed attitude towards substance abuse.

· 36 participants (92%) and family members received education of the addiction process and on ‘going counseling support.

· 39 participants (100%) reported a reduction or no legal issues while in counseling.

· 20 participants (51%) reported maintaining or gaining employment.
Lutheran Social Services: Project Youth Runaway and Youth Services
308 County youth or their parents contacted the LSS crisis intervention hotline for information and referral;  resulting in 96 requests for intervention services.  
87 youth received mediation services resulting decreased conflict and improved   decision making among family members.    

XX runaway youth were reunified with their families in a partnership with County DSS and court services.  
Family Resource Center: Parenting and Pregnancy Support

· 2, 066 parents (99.7%) met their family’s basic needs through a distribution closet for diapers, baby equipment, children’s clothing, etc.  
· 1,038 parents (98.5%) learned positive parenting techniques through parenting education classes. 

· 291 mothers received pre-natal health services and referrals. 

· 284 parents received parenting advice through 24/7 parenting support/warm line.   
Big Brothers Big Sisters: One to One mentoring – 300 served

· 79 youth were assessed after one year of participation, resulting in 54 youth demonstrating improved confidence; 41 improved competences and 49 improved caring for others. 

